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IN "Vhe united states patent and trademark office 
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EXAMINER: SMITH, Creightontt — ' ,H * J| ' ? y 



APPLICANT: GILL, Robert 

SERIAL NO: 10/675,775 ATTORNEY DOCKET NO, 2548/1A 

FILED: 09/30/2003 

FOR: RECORDAL OF CALL RESULTS IN A PREDICTIVE DIALING APPLICATION 



BEFI IMP REQUEST 

June 14, 2005 



DEPOSIT ACCOUNT NO.: 01-0265 

Direct of the US Patent and Trademark Office 
P.O. Box 1450 

Alexandria, VA 22313-1450 
Dear Madam or Sir: 

On April 27, 2005. our Deposit Account was incorrectly debited $65.00 for Ref: Deposit 
Account Statement Sequence No. 7; Fee Code 1814. Applicant specifically designated itself as 
a small entity on the Fee Transmittal and requested that $65.00 for a Terminal Disclaimer Fee - 
small entity - code 2814 be charged to Deposit Account 01-0265 also on the Fee Transmittal (copy 
attached); however, the Patent Office charged Applicant's Deposit Account the large entity amount 
of $130.00 for a Terminal Disclaimer. Please credit the undersigned's Deposit Account in the 
Amount of $65.00. 

If there are any questions, the Refund Section is welcome to contact the undersigned at 
(704) 375-9249. 

Respectfully submitted, 

^/Jonathan M. Hines 
Reg. No. 44,764 
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1. SCOTT EVANS 
STEPHEN S. ASHLEY, ]K. 
MATTHEW |. IADENHEIM 
JONATHAN M. HINES 
HRANDON C. TRECO 
KATHRYN A. GROMLOVTO 
StTH I, HUDSON 



2180 Two Wachovia Center 
301 South Tryon Street 
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Telephone: (704) 375-9249 
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Reg. No. 44,764 



TO: Mad Stop 16 

Director of the US Patent and 
Trademark Office 
P.O. Box 1450 

Alexandria, VA 22313-1450 
DATE: June 14, 2005 FAX NO: (703)308-5077 

RE; Our File No. 2548/1A; U.S. Serial No. 10/675,775 
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MESSAGE: Please see the attached Refund Request. 

Also, please confirm receipt of this facsimile. Thank you. 

If any problems in transmission occur, please contact Kris Pierce, Legal Assistant 
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